
 Converged Provider Enablement Quick Guide: Gap-in-Care Report 

Program Summary Page 

Select a LOB through 

the population filter.   

Underlined measures are hyperlinks that 

allow users to see member-level details. 

Measures with high and low goals specify 

which is met and how many patients needed 

to meet the next target. 

Patient Detail Tab 

Details by measure   Group, clinic, or 

practitioner scorecards   

To the right you can see each patient’s total gaps; open 

and closed gaps are marked in the measure column.   

Select columns, drag, and drop to 

change the order.  

Ensure the due date is selected.  

This is a preview screen; download 

the report to see the full population. 
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Label the file in the pop up box. When it is 

ready your excel file will be in My Downloads. 

NOTE:  
Individual providers 

will only see 

themselves. 

Measures without 

eligible members 

are not shown.  

Click this carrot to open the 

program details 

 

 

Edit the filters 

 

 

Customize the report layout 
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Navigate to the program overview 
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